Walnut Communications Voicemail 

Setup & Use Instructions

Setup from your Home Phone:

Dial *09 from your home phone.

Enter your password, (Last four digits of your home phone number.)

Press 5 to record your personal greetings.

Press 1 to record your forward no answer greeting, when finished press #.

Press 3 to record your forward on busy greeting, when finished press #.

Press * to return to the main menu.

If you want to change your password press 3, (recommended).

Enter your new password followed by the pound sign.

Enter your new password again followed by the pound sign.

Press * to disconnect when you are finished.

Accessing your messages from home:

Dial *09 from your home phone.  

Enter your password followed by the # key.

Press 1 to play your new inbox messages.

You will be informed of the number of messages you have and they will begin to play.

Follow the voice prompts to save, delete, or forward your messages.

When you are finished listening to your messages press * to disconnect.

Accessing your messages remotely:

Dial your home phone number.

When your voicemail answers press the * key.

Enter your password followed by the pound key.

Press 1 to play your new inbox messages.

You will be informed of the number of messages you have and they will begin to play.

Follow the voice prompts to save, delete, or forward your messages.

When you are finished listening to your messages press * to disconnect.

Main Menu

1- Play inbox messages

2- Play saved messages

3- Change password

4- Playback personal greetings

5- Record personal greetings

*-         Exit the voicemail system
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